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ABSTRACT 
With the advancement of technology and the internet, large changes made in the landscape of recruitment over the 
past decades. Internet acts as an aqueduct between employers and job seekers. Job hunting and job hiring have 
become so much easier for both the employer's and job seekers with the online job boarding system such as websites 
and applications. COVID-19 triggered one of the worst job crises after the great depression.  
 
INTRODUCTION 
There is a need arise to stop and reconstruct the better and more flexible employer market. The selected topic is 
so cyclopean and capacious, it is focusing on what impact COVID- 19 has left on online job boarding systems and 
the future of these systems. The online job boarding system is a broad topic I am focusing on in the administrative 
aspect of the study. This research considers online job boarding system administration towards employers and 
administration towards job seekers, including targeting, positioning, segmentation, marketing, and strategy. It also 
focuses on stakeholders' perspectives, knowledge management, system thinking, and information system. 
 
MIND MAPPING 
 

This mind map is gleaned from an online job boarding system based on soft system methodology. This encompasses 
an overall understanding of the administration's view of an online job boarding system. According to E. Mumford 
(1998), forecasting problems needs the capability to understand the present, and anticipating the future is difficult 
and carries uncertain acts. 
The administration of candidates represents the end-user of the system. This is what the system delivers to the user 
of the system. The candidates searching for a job then positioning, targeting and segmentation focuses on supportive 
options to getting a job as per their needs and interest. 
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At the same time, another side of the administration towards employees handles the situation to hire talented 
candidates incorporates.  It considers marketing, marketing tools, and strategies moreover providing coaching or 
consultant services to its customers. Covid- 19 has impacted the job seekers at the same time it provided a wide 
range of diversified candidates, low cost, and faster process to the employers. The primary aim of this report is to 
find out the way online job boarding systems drive businesses. 
STAKEHOLDERS AND PERSPECTIVE 
The stakeholder's perspective is the fundamental sightedness of neuter aspects of a system, market, business, or 
project. Stakeholders of the business are diverse in their opinions and needs; each shareholder must gain something 
and loss something from the business. This is the cause that shareholders effects directly and indirectly business 
and affected the whole project development and continuous changing after the development of the project when 
it aired for users.  
Considering that each stakeholder enlists a distinct perspective and problem. So, the study or project relevance 
depends on several of the shareholder's perspectives embedded. They have a different opinions such as some 
stakeholders considering that the project should be profitable and successful with continuous profit in the future 
for continuous investment. From this case, some stakeholders have been concerned that candidates just acquire 
services till their needs only continuous engagement or retention of candidates on website or applications is in the 
future. These two opinions deflate each other, a conciliation situation to satisfy the needs of both the stakeholder 
is the objective of this. These are not the final perspectives of stakeholders these are just generalizations. 
During covid-19 businesses are not supported by stakeholders and a job crisis aroused, the new ideas and views of 
stakeholders can be considered in the future to develop a new system for job boarding in the professional life of 
candidates. Stakeholders are sometimes defined as communities that are interested in the outcomes of the project 
or study but, stakeholders are affected based on their interests and have vital information about the project. The 
presence of stakeholder’s interaction in business ensures that employers and job seekers both are interested and 
involved in process of the research project. This is the result of communication and information exchange that 
directly influence the entire research project development. 
The involvement of diverse stakeholders of business such as employees, business executives, consumers, market 
regulators, and marketers give different perspectives and points of view about the role of the online job boarding 
system in the development process of the project. This project gives a feasible backbone to which the entire project 
is conducted. Several stakeholders' perspectives are constitutive in the establishment of truth about the research 
project. Sometimes shareholders behave like entangled misinformed even with the genuine efforts while generating 
information. According to E. Mumford (1998), decision-making, and choice requirements always carries risk. No 
one is never certain of a particular decision about going future. Shareholders' data during research includes different 
perspective thus unintentional bias from stakeholder impact never or less on the overall meaning of the project. 
Thus, there is a need to precedency the stakeholders and their opinions. Since this research focuses on dredging 
the knowledge about the online job boarding system's influence on the employee market after covid-19 and 
stakeholders will result in the reflow of subjective knowledge. To eliminate the issues related to bias the present 
research project development requires stakeholder's affiance. The precision of reflowed information would be 
basic in the shareholder's explication and perspectives, or opinion reflow. Stakeholders' explication and system 
analysis extravagant appropriate tools for evolutive this research project. Stakeholders learn to establish truth 
among the users to solve the problems and support the online job boarding system.  Considering this online job 
boarding system is to be calibrated, the archetype inset understanding periodic patterns of behavior to drive 
functionality. The core archetype detected in a present research project is to introduce more resources to enhance 
the probability of success among competitors.  
To the established perspective of shareholders, the prevalence of online job boarding systems continually puts eyes 
on driving business. Towards research project is to understand the need of business before and after, to understand 
the boundaries and roles of HR and line providers, and to develop fit assessment measure and system sustainability 
analysis.  Analysis of stakeholders allows assessment of stakeholders' activities, acts, perceptions, ideas, and netting 
towards repairing the identification of archetype of system. Deep analysis of stakeholders enables the interest 
power grid and precursory the stakeholders towards the relevance of the research project. The presented 
information can afore enlarge the knowledge allied with the foundation base allied with the research project.  
 
KNOWLEDGE MANAGEMENT 
As mentioned checkland (2000), experience resulted in a different concept, which some persons find very hard to 
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catch. The knowledge management conviction is bone-in driving the optimal results for business/organization. 
Stakeholders are the fundamental source of business knowledge and agglomerated to touch the desired outcomes. 
Every person associated with the business carries the knowledge that would be available for all to deploy in the 
process of the project. The invaluable experience of each and every individual in business will prove vital to the 
project and their suggestion would be a priority.  
Checkland (1998, pp.18-28) mentioned that experience and reflection are important requirements for developing 
this type of research project which is completely ignored sometimes during action research. People of the 
organization are the assets and making their knowledge in use for public problem solving must be shared and used 
for generic good. Knowledge reflows are based on the flourish and magnification of the system. Organizational 
systems are people-centered in the present scenario. This research project can use collaborative means of 
employee power and energy.  The present study uses stakeholders as key specialists of the organization. They are 
having problem-solving critical nodes, complex networks, decision-making power, and anticipation with 
innovative capabilities. For working in such an environment knowledge-based viewpoint is required to understand 
the system and sources.  
In the present research project, there is a need to search for business with an abstract administration design of 
online job boarding with the expectation that once this project will implement and the results are whether it has 
been successful or not. This could range from administration of website or application development processes since 
the present system deals with a generous number of complex systems that need to be updated and constantly 
revised to keep up with changing scenarios. An important way to do this is to question current staff and understand 
their grievances. With this, positive aspects of the present system can be used for the scalability of the project.  
At every stage of the organization, viable knowledge of information produced becomes useful for the policy and 
process of the project. Within the context of present research knowledge management is the base for development. 
Employees, specialists, stakeholders, and other members within the organization will provide knowledge and their 
experience in using the online job boarding system for their requirements. By adopting this approach stakeholders 
play a vital role in participation in research and bring their knowledge and their research to this project. This 
perception is basic, and it develops effective background for the research project. 
According to E. Mumford (1998), “how can we make effective decisions in these kinds of situations and, once these 
decisions have been taken and implemented, how can we live with the results?” This research project focuses on 
squeezing the essence of knowledge and fixing them into a common space. It relates to the neoteric point of view 
of knowledge management. Each stakeholder is the source of intellectuality and informs the reciter. Information 
from stakeholders is feasible and others can use it for their forthcoming efforts. The evolution of this research 
project will result in the evolution and establishment of a better job market for job seekers and employers of 
available knowledge. It helps to remove the functional errors.  
 
SYSTEM THINKING 
Checkland (2000, S17) mentioned that “the word ‘system’ is used simply as a label for something taken to exist in 
the world outside ourselves”. This indicates that online job boarding is a systems study that can decode the 
performance of candidates. Neoteric types of jobs and contents can be seen as different components that confer 
multi-dimensional utilization for employers. The accurate knowledge of is its multi-component nature. Like any 
other organization, this research project consists of many components such as marketing, strategy, impacts of covid- 
19, coaching, targeting, segmentation, and positioning toward enhancement and enlargement. This intellectuality 
will vindication to exalted formation and process to achieve the desired outcomes. 
System thinking can be used for an online job boarding system to search for jobs and apply in the business to do 
work. Covid-19 impacted this system due to search. It is because the candidate does not have proper knowledge of 
business regarding this system. The lack of time and lack of directions also affects the online job and employment 
in companies. The system thinking is supportive to reduce the issues in the future.   
System thinking is based on understanding the overall understanding of online job boarding system impacts. 
Checkland (1981, p. 237) mentioned that one system serves another then it is called the basic tenet of system thinking 
so the system is conceptualized only before the conceptualization of served system. Based on knowledge collection 
from numerous sources and components of the system, researching the role of the online job boarding system 
would focus on different systems of organization. This system thinking will establish the impacts of covid-19 on the 
online job boarding system with challenges and issues of a pandemic. development of this research only on the 
impacts of covid -19 cannot be seen in one dimension. This can result in different ways within the organization. 
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System thinking explains to the various stakeholders about different systems in the organization. That’s how the 
contextual knowledge of stakeholders combined with the impacts of covid-19 on the online job boarding system. 
This system thinking provides the background for the overall development of the research project. Multiple systems 
of online job boarding systems can derive different systems in an organization. As per checkland (2000) “systems 
can evolve and organized in a way in which it assimilates new knowledge”. This system is evolving with kept 
learning of patterns of end-users. The continuous change in knowledge makes changes in perspectives and meaning 
of information. This system development of research projects ascertains the development of new knowledge and 
changes in the present system. System thinking is essential for the establishment of an online job boarding system. 
Checkland (2000) mentioned that “the taken-as-given assumption is that the world can be taken to be a set of 
interacting systems, some of which do not work very well and can be engineered”. Online job boarding and business 
both are different systems whose interplay develops a basic focus of the research project. Understanding the system 
thinking means the nature and pattern of relationships can be established for identifying issues and consulting 
services.  This way of system thinking is pressurized on the problems and issues related to the two different systems. 
 
CONCLUSION 
The project development needs different perspectives, expertise, and patterns to record the success of the project. 
This research includes four topics mind mapping, stakeholders' perspective, system thinking, and knowledge 
management which provide a feasible contribution to the project development. As per the above discussion, it can 
be said that soft system methodology and problem management are effective to consider the better results in the 
online job boarding system in the business after covid-19. System thinking is supportive to focus on the data to give 
better outcomes. The covid-19 has also impacted employment of jobs and online job boarding systems considered 
to achieve the better goals. Strategies are more effective to reduce the problems and observe the results of an online 
job system effectively. Moreover, getting feedback from candidates and employers helps to continuous 
improvement in the system. In this research report, many perspectives are presented on the success of project 
development. These perspectives address the essence and domain of detection for the basic problem and 
knowledge gap allied with the research project. 
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